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Program 
Graduation Rates 

Attrition Rates Placement Rates Certification Pass 
Rates for the first 

attempt and 
within the first 

year of the 
graduation. 

85% 15% 100% 100% 
 
 
 

The Phlebotomy Program Goals/Outcomes 

Upon completion of the program, all students will demonstrate their 

competency in the Cognitive, Psychomotor, and Affective Domains in the 

field of the Phlebotomy Program. 

• GOAL 1: The Phlebotomy Program (PBT) will have 70 percent of the 

student’s completion rate within one year. 

• GOAL 2: The PBT program will have 70 percent of the students 

entering the program graduate within one year. 

• GOAL 3: Within one year of graduation, 70 percent of the Phlebotomy 

graduates will be employed. 

• GOAL 4: The PBT program will have a minimum of 75 percent of its 

graduates pass the National Registry Exam within one year. 

• GOAL 5: Upon graduation, the PBT program will obtain 85 percent 

satisfaction from the employer about the graduate’s entry-level 

knowledge and technical skills. 
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